
RMA#:

Name:

Email:

Phone:

Warranty Service Requested? Yes        No

Firearm Shipping From Dealer? Yes        No

FFL Number: 
(Dealers, please include a copy of your FFL)

Return Address: 

Shotgun Rifle

FIREARM REPAIR FORM

• Please complete the top portion of this form and include it with your
firearm to be serviced.
• A valid RMA number is required. Please contact HatsanUSA for your
RMA number prior to shipping your firearm for service.
• Incomplete repair forms and/or returns with no valid RMA number
may result in delayed processing.

This Space for HatsanUSA Use Only

Customer Information Firearm Information

Model/SKU:

Receiver Marking: 

Caliber / Gauge: 

Serial Number: 

Importer Mark: 

Firearm Type:

Return Reason: 

Pre-Service Cleaning Required?   Yes          No

Repairs Performed: 

Failure Due To Improper Maint.?   Yes          No

Warranty Coverage?         Parts          Labor          Ship

Non-Warranty Service Cost:  

  Yes          No Serial NumberReplacement?

HATSANUSA SERVICE CENTER TO COMPLETE THE FIELDS BELOW THIS LINE

Firearms are to be shipped UNLOADED and/or otherwise made safe to handle.  You must notify HatsanUSA 
prior to shipping if you are unable to clear your firearm. DO NOT INCLUDE ANY AMMUNITION IN THE BOX.
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